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Harvey, a generative-AI assistant for First
Technology’s legal team
A cloud chat assistant, Harvey, that lets legal and paralegal staff check contract terms, dates and notice periods
in seconds instead of digging through documents.

01 THE CHALLENGE
Legal and paralegal consultants at First Technology head office spent a lot of time querying supplier, client and
landlord contracts to check terms, termination dates and conditions. It was a slow part of the legal cycle, and it
often relied on senior consultants, which held up the work.

02 THE APPRO ACH
We found a clear business case for giving the legal team a generative-AI assistant, and deployed Harvey within a
week using our template-based chatbot framework on an Azure AI RAG architecture. It runs on the First Digital

AI RAG framework over Azure AI Services, so contract data stays inside First Technology’s own Azure tenant,
with Entra ID limiting access to authorised users. As with our other AI work, we kept it secure and cost-aware with
an AI-workload landing configuration and the most cost-effective model from the Azure AI Foundry catalogue.

03 THE O UTCO ME
The in-house legal team now has fast, intelligent access to the knowledge already sitting in its contracts. Queries
that used to take a senior consultant’s time get answered in seconds, and that knowledge is captured for the
future. It also opens the door to contract comparison, pre-screening supplier contracts and guidance on NDAs.

04 SUMMARY & BENEFITS

✓ Fast answers on contract terms, dates and notice periods. ✓ New legal assistants lean less on senior colleagues for
contract knowledge.

✓ Sets up contract comparison and supplier pre-
screening next.
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Want a result like this?
Talk to us about your own challenge — info@firsttech.digital or +27 10 501 0800.

Let's Talk →
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