
DWx ContractIQ

T H E  G A P  T O D A Y

Risk hides in the fine print. Renewals fire on
autopilot. Contracts live everywhere but your
tenant.

Buried & scattered

Critical agreements sit in inboxes, shared drives and
filing cabinets. No single source of truth means nobody
knows what's been signed.

Silent auto-renewals

Missed termination windows and auto-renewal traps
quietly drain budgets. By the time someone notices,
the contract has renewed for another year.

Hidden obligations

SLAs, milestones and penalty clauses buried in dense
legal text. Teams breach obligations they never knew
existed.

DWx ContractIQ replaces the sprawl with one platform that runs inside Microsoft 365 — and adds agentic AI that flags risk before you've read the
page. The engines advise; your people decide.

T H E  D I F F E R E N C E

Five agentic AI engines. Proactive, dynamic,
real-time.
They don't wait for a lawyer to open the file — they scan every clause, extract every obligation, and surface
intelligence the moment it matters. Humans always make the final call.

Contract Summariser ADVISORY

Turns 50-page agreements into plain-English executive
briefs — key terms, obligations and risks, in seconds
instead of hours.

Clause Risk Analyser

Flags unlimited indemnity, uncapped liability, auto-
renewal traps and one-sided termination — each with a
confidence score and a recommended action.

Obligation Extractor

Reads the contract and pulls out every date, milestone
and deliverable — auto-populating the tracker with
assigned owners and due dates.

Renewal Recommender ADVISORY

Weighs vendor performance, market benchmarks and
spend to recommend renew, renegotiate or terminate —
with the evidence to back it.

Contract Copilot

Ask the whole portfolio in plain English — "which
contracts expire in Q3 with high value?" — and get a
structured answer with source references.

T H E  P L A T F O R M

Everything you need to control a contract — in
one place.

Multi-Stage Approval Workflows — parallel & sequential, approved inside Teams

Template Library & Clause Bank — pre-approved, reusable building blocks

Renewal & Expiry Alerts — automated at 90 / 60 / 30 days

Version-Controlled Documents — SharePoint, full redline history

Obligation & Milestone Tracking — owners, due dates, proactive alerts

Vendor & Counterparty Management — every agreement in one view

Financial Tracking — value, payments, penalties, spend-to-date

E-Signature Integration — DocuSign & Adobe Sign ready

Full Audit Trail — immutable who-did-what-when logging

Executive Dashboard — expiries, approvals, exposure at a glance

Compliance & Regulatory Tagging — POPIA, GDPR, SOX, IFRS

Bulk Import & Migration — onboard the whole portfolio in days

W H Y  D W X

What third-party CLM SaaS can't do.
Compared with the CLM suites most teams bolt on around Microsoft 365 — Icertis, Agiloft, DocuSign CLM,
ContractPodAi.

Capability
DWx

ContractIQ
Third-party

CLM SaaS

Runs inside your Microsoft 365 tenant Yes No

Contracts never leave your environment Yes No

Priced per tenant — no per-seat SaaS fees Yes No

Advisory-only agentic AI — humans decide Yes No

In-region data sovereignty (POPIA) Yes No

T H E  R O I  C A S E

Measurable impact from day one.
Faster cycle times, lower review costs, zero missed renewals — and audit-ready compliance across the whole
portfolio.

60% ↓

Faster contract cycle time

Templates, clause bank and parallel approvals
compress draft-to-execute from weeks to days.

40% ↓

Lower legal review costs

AI clause analysis and summaries handle routine
review, freeing counsel for strategic work.

100% ↑

Compliance visibility

Every contract tagged and tracked against
POPIA, GDPR, SOX and IFRS — audit-ready at all
times.

0
Missed renewals

Automated 90/60/30-day alerts and AI renewal
recommendations end the auto-renew surprise.

W H O  I T ' S  F O R

A tailored view for every seat at the table.

GENERAL COUNSEL

Risk review in seconds, not hours

"I used to spend three hours on a standard vendor
agreement. The Clause Risk Analyser flags the issues
in thirty seconds — I just validate and advise."

LEGAL OPS

Throughput without the email ping-
pong

"Stop routing contracts by inbox. A governed clause
bank and parallel approvals move draft-to-signature
in days — and every step is on the audit trail."

PROCUREMENT

No more renewal surprises

"I once found out about a renewal the day after the
termination window closed. Now I get alerts 90 days
out — with an AI recommendation on whether to
renew."

E N T E R P R I S E - G R A D E  ·  M I C R O S O F T - N A T I V E

It runs in your tenant. Microsoft bills you directly.
Built on Azure OpenAI with no black-box dependencies and no data lock-in. ContractIQ runs
in your Azure subscription in South Africa North — your contracts never leave your
environment, keeping legal hold and privilege intact.

Azure paid direct to Microsoft. First Digital does not mark up Azure.

Azure OpenAI · GPT-4o SharePoint Online Microsoft Teams

Microsoft Graph Azure Logic Apps SPFx · React · Fluent UI

~R16k
INDICATIVE AZURE / MONTH

MEDIUM-BAND DEPLOYMENT

See it flag your riskiest contract.
Stand ContractIQ up in your tenant, on your real agreements. Two weeks to

watch the AI catch an auto-renewal before it fires.

Book a contract pilot →

DWXBOOKINGS@FIRSTTECH.DIGITAL · FIRST DIGITAL · JOHANNESBURG

DWx ContractIQ · One-page brief · Confidential — for the intended recipient · © 2026 First Digital

C O N T R A C T  I N T E L L I G E N C E

Contracts auto-
renew. Obligations
slip.
Nobody reads page
47.
One AI-powered contract lifecycle platform that runs entirely inside
Microsoft 365 — with agentic AI that flags risky clauses and looming
renewals weeks before they cost you.

9.2% of revenue lost to poor CLM In your tenant Zero per-seat fees

Azure OpenAI

CONTRACT PORTFOLIO — RISK RADAR ContractIQ

MSA — Contoso Logistics
Signed · obligations on track · renews Mar 2027

ON TRACK

SaaS Agreement — Northwind
Clause Risk Analyser: uncapped liability + 120-day

auto-renewal

AT RISK

Facilities Contract — Fabrikam
Active — auto-renews in 14 days; unflagged liability

clause on p.47

The AI reads the clauses, not the cover page. The third contract looks

clean today — and auto-renews on unreviewed terms before anyone opens

page 47.

ACTIVE
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